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The Re-Constitution of the Standing committee to handle the grievances of the
students of Jindal College for Women is revised as follows with immediate effect
and further orders:

Student Counselling / Grievances Redressal Cell

SI.No. Name Designation Department
1 |Dr. C. Sevithaya Chair Person Principal
2 |Mrs.Kodhai P Secretary Commerce & Management
3 |Mrs.Veena K Anand Member Commerce & Management
4 |Mrs. Komala J Member Commerce & Management
5 |Mrs.Kathyayini R Member Computer Science
6 |Mrs.Varsha Sharma Member Language
7 |Ms. Aashritha K Student Member |B.Com
8 |Ms. Priyanka Student Member |B.Com
9 |Ms. Meghana Student Member |BBA
10 |Ms. Prabha Student Member |B.Sc
11 |Ms. Niveditha Student Member |BCA
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Grievance Redressal Procedure

The students may feel free to put up a grievance in writing and handover to the Faculty
Member in charge of the Cell

I

N

Cell involves a process of investigatton in which Students Grievance cell enquires and
anaysis the nature and outline of the grievances in a confidential manner.

N

Matters are disclosed to only those, who have a legitimate role in resolving the matter

Final report based on grievance received and resolved will be submitted to the
Principal and further course of action will be decided and the same shall be intimated
to the students

I
The Grievance Cell will guarantee that the grievance has been properly solved in a
fixed time limit provided by the cell
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LIST OF ACTIVITIES:

Allowance of mobile phones.
Guidance and counseling.

Counseling session given by Counselor
Remedial Classes

Adoption of Online teaching methodology

REPORT OF THE ACTIVITIES:

Allowance of mobile phones:

As per University Guidelines, JCW here has banned students from using mobile phones on

campus and classes. Committee members also seized from students who brought mobile phones

into classes despite strict instructions of the principal.

Guidance and counseling:

The aim of counseling cell is to provide comprehensive guidance programs that will equip

students with necessary knowledge, attitude and skills to become mature and socially responsible

individuals.

The following are the activities conducted under this cell

ASIRNERNERN

Nurturing through the remedial teaching program.

As far as academic counseling is concerned, students receive assistance on how to study
and write the examination to get good marks. Special care is given by subject teachers.
Mentoring through an individual counseling.

Provide various comprehensive psychological services to students and resolve their
emotional, behavioral, academic, and social issues.

Providing counseling in the areas of:-

Stress management

Emotional intelligence

Self-awareness

Learning disabilities.
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Counseling session given by Counselor

Once a week Mr. Murali Mohan B.A, Counselor was available to render service to those
who need help. Mr.Murali Mohan B.A, clinical Psychologist from Jindal Nature Cure Institute,
Bangalore is the torch bearer of the young minds of our College who spares his valuable time on
Thursdays to boost the confidence level of the students.

Sir has 10.6 years of experience in counseling individuals to various ethnic and socio
economic backgrounds, including children, adolescents and adults.

Benefits:
The students were benefited with
e Explained study techniques like need to be scheduled on an organized timetable and
memorizing techniques.
e Stress management techniques like build social relations with family, relatives and
friends, doing regular physical and mental exercises, mediation..etc.
e Goal settings short term as well as long term.
e Decision making techniques helps in promoting the self-determination and how to make
good decisions and choices.
e Cultivating positive mind set, enhancing confidence level which in turn leads to overall
personality development of the student.

Remedial Classes

Organized remedial classes for students who didn’t perform well in the internal test. The
students were also given advice after class hours under remedial classes and were motivated by
providing simple and direct learning material.

Adoption of Online teaching methodology

Problem:
Online teaching methodology was adopted, due to Outbreak of Pandemic situation, and
announcement of lockdown. Students were lacking technical know how to attend online classes.

Solution:
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As a initial beginning to sudden exposure to online classes, cell intimated the class teachers to
conduct trail session to their respective classes to create an awareness about technical features
used in classes.

Problem:

Due to Pandemic situation (Covid-19) online classes were introduced for the students, where
students faced few difficulty such as network issues, lacking smart phones.

Solution.

e The class teachers and concerned subject teachers recognized students who were not
attended the classes because of connectivity issues and lacking of android devices. To
overcome this issue, teachers used an alternative method to reach all the students by
forwarding recorded video clips. Even study material has been sent for easy access.

e Some of the cases were resolved by the faculty members by convincing the parents
personally to look over the remedy to attend the classes. This resulted somehow increase
in attendance of students.

e The Cell sorted out the issue as per guidelines of Bangalore University, to conduct few

offline classes of revision before the semester examination.

CONCLUSION:
During the year minor issues like allowance of mobile phones, solving the problem of virtual
classes and conduct of counseling sessions etc has been received and resolved and no such major

grievances were received.
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